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"Role of Healthcare Professionals in ensuring medication safety" 

Session Speaker 23rd April,2022 
11:30 – 12:30 GMT 

 
Introduction 
(Moderator) 

 
Dr. Ratna Devi 
Director, Patient Academy for Innovation and 
Research 
 

 
11:30-11:35 

 
Education & training for 
healthcare professionals in 
ensuring medication safety 
 

 
Dr. JN Srivastava 
Advisor – Quality Improvement 
National Health Systems Resource Centre 

 
11:35-11:45 

 

 
Communication & teamwork 
among healthcare professionals  

 
Ms. Santa Sahoo 
Chief of Nursing, AMRI Mukundpur, Kolkata 
 

 
11:45-11:55 

 
Capability at point of care 

 
Mr. Howard Catton 
CEO of International Council of Nurses 
 

 
11:55-12:05 

 
Incident reporting & learning 

 
Ms. Arshia Bhandari 
Patient Safety Advocate, Pharmacovigilance 
Expert, Founder PhVFIT, 
 

 
12:05-12:15 

 
Conclusion and Q/A 

 
Dr. Ratna Devi 
Director, Patient Academy for Innovation and 
Research 
 

 
12:15-12:30 

 

 


